
High Volume Usage Metering 
Control your I4 data traffic on multiple levels in Dashboard  

 
 
 
 
 
 
 
 
 
 
 
  
 
 

Introduction 
High Volume Usage Metering is a powerful feature in  
Dashboard that allows users to monitor and control the 
volume of usage over a certain period of time on an 
individual SIM card. If the volume exceeds an alert 
threshold, an alert email is generated. If it exceeds the 
second threshold, the card can be automatically suspended. 
The great benefit is that the High Volume Usage Metering 
will not have to be reset, it will keep running in the 
background.  
 

High Volume Usage Metering 
High Volume Usage Metering is set on every individual SIM 
card and can be set to meter dollars, Mb, minutes and text 
messages. The thresholds can be set to meter per calendar 
day, week or month or per running day, week or month. 
 
If required, the SIM can be automatically suspended 
completely or only suspended for data service when the 
second/critical alert threshold is reached. In addition, the 
SIM can be automatically resumed when the new selected 
period starts, making this functionality fully automated, it 
never has to be reset. 
 
Important notes: HVUM uses the airtime call records 
Dashboard receives from the Inmarsat network to count the 
selected volumes: 
1. This means that when CDRs are not received by 

Dashboard during outages or delays, HVUM will not 
count down and alerts and auto-suspends will not be 
triggered 

2. These call records come into Dashboard 10-25 minutes 
after they are created in the network. This means the 
user must take into account that there will be slight 
overruns so take this overrun into account when setting 
the alert levels. 

 

 
 
 
 
 
 

High Volume Usage Metering 
settings 
 
HVUM Metering Mode 
None No metering 
Monitor Two “high volume usage” alerts are 

triggered when a CDR arrives causing 
the alert levels to be reached or 
exceeded. 

Auto Suspend All Two “high volume usage” alerts are 
triggered when a CDR arrives causing 
the alert levels to be reached or 
exceeded and in addition, an auto 
suspend order is executed. Both the 
voice and the data services on the SIM 
card will be suspended 

Auto Suspend Two “high volume usage” alerts are 
Data Service Only triggered when a CDR arrives causing 

the alert levels to be reached or 
exceeded and in addition, an order to 
suspend the data service is generated. 
Voice and streaming services will remain 
available 

 
HVUM Periods 
Calendar day Counts the volume per day, starting and 

ending at  00:00 UTC 
Calendar week Counts the volume per week, starting and 

ending on Sunday, 00:00 UTC 
Calendar Month Counts the volume per month, starting and 

ending at the 1st day, 00:00 UTC 
 
Running day Counts the volume over the past 24 hours 
Running week Counts the volume over the past 7 days 
Running Month Counts the volume over the past month 
Current Open  Counts the volume over all sessions that 
Session(s) are currently open; used for ‘always’ on 

terminals 
 
Note: Running options never end; they keep counting all 
traffic done in the past 24 hours, 7 days or 30 days. 
Therefore, if a SIM is set to autosuspend if the traffic 
exceeds the second threshold, it must be manually resumed.  
 
HVUM Metering Volumes 
Mbyte Count Megabytes of background IP traffic 
Minutes Count Minutes of voice and streaming 
Dollars Count the price of the CDR of the account to 

which it is billed 
Messages Count number of text messages 
Prepay Units Count the units used on SIM cards using 

prepay packages 
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Note: The option to count prepay units is added for 
completion but it’s adviced to always use the Prepaid Alerts 
on prepay SIMs 
 
Alert Levels 
The boxes for the alert and second or critical alert level are 
used to indicate at what the amount/number of dollars, Mb, 
minutes or text messages the email alerts should be send 
out.  
 
Automatically Resume 
The Automatically Resume box can be ticked when the 
metering mode is set to Auto Suspend or Auto Suspend Data 
Service; when ticked the SIM card will automatically be 
resumed when the new period starts and the traffic count is 
reset to zero making HVUM fully automated. 
 
Reset Traffic Count to 0  
While setting the alert levels, the screen shows the selected 
traffic volume already done in the selected period; for 
example, if HVUM is set on Calendar Month, counting the 
Mb, and the SIM card already did 600 Mb of data traffic, the 
screen shows that number of Mb: 
 

 
 
• If the used number of Mb is still below the first Alert 

Level, the text is green.  
• If the used number of Mbs is already above the first level 

but still below the second level, the text is orange. This 
means the first alert level will not be triggered and 
emails will not be send out 

• If the used number of Mbs is already above the second 
level the text is red. This means both alert levels will not 
be triggered and emails will not be send out and the 
auto-suspend order will not be triggered. 

 
When setting HVUM it’s possible to reset the current traffic 
level to zero so counting will start from the beginning and 
both alert levels and auto-suspend orders will be triggered 
correctly: 
 

 
 
 

High Volume Usage Metering on 
multiple levels 
High Volume Usage Metering can be set on three different 
volume types per SIM card; the first HVUM can be set to 
automatically suspend the SIM completely or the data 
service only while the other two will only trigger two email 
alerts 
 

 
 
The additional alert levels are optional; tick the Add Another 
HVUM Setting box to open the next HVUM option: 
 

 
 
Setting the individual HVUMs works as described above. As 
soon as one of the alert levels is reached, emails will be 
send out and as soon as the critical alert level of the first 
setting is reached, the SIM will automatically suspend. 
 

Email addresses 
The email addresses to receive the HVUM alerts can be set 
on several levels: 
1. On the Email and Data Feeds screen of the customer, 

sub-customer, vessel or aircraft that owns the SIM: 
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2. On the Email and Data Feeds screen of the parent(s) of 
the customer, sub-customer, vessel or aircraft that owns 
the SIM 

3. On the SIM card (used to send alerts to the end-user of 
the SIM): 

 

 
 

 
View HVUM triggers in CDR 
reports 
The Call Detail Records in Dashboard show, per billable or 
intermediate CDR, if the call record triggered a HVUM action 
and if so, what action that was: 
A first or second alert, a suspend order and in addition, if 
multiple HVUM settings are on the SIM card, for which of the 
settions the alert was triggered: 
 

 
 
Note: “No Credit Control.” showing in this column is not 
related to HVUM; it simply means no Credit Control 
functionality is used on this SIM card. 
 
 
 
 
 
 
 
 
 
 
 
 

The Credit Control Action column is hidden by default. 
Unhide this column to add it to the view by left-clicking on 
any of the column headers and ticking on the column name: 
 

 
 
If you want this column to always be in the report click the 
Options button and select Save. Name the new view, tick the 
Default button and Save the view: 
 

 
 
 
 


