
 
                                         

 
      

 

Prepaid FAQs 
 
Prepaid Airtime for Isatphone Pro/2 and Fleet Ones 

 
Q. How does using prepaid airtime work? 
 
A. Inmarsat & Iridium sell prepaid units for dollar amounts 
 
The units are used on a per minute rate depending on what 
“service” you are using (also known as burn rate: please see 
later). 
 
By “service” we mean: 
 
1/ a voice phone call to a landline number; 
 
2/ a phone call to a mobile/cellular number; 
 
3/ a data call to the Internet (via the +65 number at 2400 bps rate: 
very slow);  
 
4/ An SMS or text message; 
 
5/ A phone call to another Inmarsat I4 phone or 
 
6/ A phone call to another satellite network phone (not 
recommended as it is very expensive. 

 
Q. How much prepaid can I have? 
A. It comes in set denominations or amounts as per below, but you can buy 
combinations of those amounts too of 
course. 
 
Isatphone Pro/2: 100; 250; 500; 1000; 2500 
or 5000 units  
Fleet One: 250; 300 (coastal only); 500; 
1000; 1500 or 5000 units 
 
For example, you could buy 3 X 250 units = 
750 units or  
1 X 500 + 1 X 100 units = 600 units 
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Q. How much prepaid do I need? 
 
In terms of voice calls: -   
 

Service Type 

Inmarsat Burn Rate  
(per minute; in 

units ) 

Isatphone Fleet 
One 

Calls to Landline/Cellular 
(Mobile; voice/fax/data) 1.5 1 

Calls to cellular 
(voice/fax/data) 1.5 0.68 

SMS 0.6 0.5 
BGAN Voice 1.5 0.5 
FleetBroadband Voice 1.5 0.5 
SwiftBroadband Voice 1.5 0.5 
GSPS & SPS Voice 1.5 0.5 
Iridium Voice 12.7 12.7 

Globalstar Voice 8 8 

Thuraya Voice 5.8 5.8 

Other MSS Carriers 8 8 

Megabyte of Data N/A 5 
   
 In terms of data (where 5 units = 1 Megabyte of data):- 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

   

Iridium Expiries and Burn Rates 

Service Validity Burn Rate (units per 
minute) 

Standard Global Prepaid Vouchers Device Called Units 
300,000 units (5000 minutes) 2 years Landline 60 
180,000 units (3000 minutes) 2 years Iridium (voice)  30 

36,000 units (600 minutes) 1 year 
Iridium 

(voicemail)  30 

Iridium (2 stage) 60 

18,000 units (300 minutes) * 1 year - no 
recharge Iridium (Data) 60 

12,000 units (200 minutes) 6 months SMS 6 
4500 units (75 minutes) 30 days     

3000 units (50 minutes) ** no validity     
**N.B. a 30-day validity 

extension voucher must also 
be purchased with the 50-
minute voucher, if existing 

validity is 0 

*New activations solely 

      

30 Day extension (includes Iridium Go!)   
Cost of 2 Minute call with 180,000 units   

GOPREPAY - e-vouchers for Iridium 
Go!  Other devices as above 

 30,000 units (1000 minutes)  1 year Direct Internet 
Go! 30 

 12,000 units (400 minutes)  6 months SMS 10 

 
 
Q. How can I top up my prepaid? 
 
A. There are 2 ways: 

 
1/ Phone/fax/e-mail or text us to take payment for the number of units you want us to 
add directly to your Inmarsat device. 
 
Ph: +61 (0)2 94666800 
Fax: +61 (0)2 9905 6318 
e-mail: inmarsatsp@electrotech.net.au 
 
Your units have an expiry as listed on the 
rate sheet and so you should be aware that 
they will expire eventually. 
 
 



 

   

2/ Contact us as above but buy a voucher for units in the same denominations as the 
units or combinations thereof. The pricing is just the same. A voucher is a unique 16-
digit number that we generate for you and supply to you via e-mail and/or SMS. When 
you want to top your Inmarsat device up simply dial 591# from your device and follow 
the voice response system to add your voucher number. You do not need any credit to 
do this (zero balance is OK). Vouchers have a validity of 365 days. You need to add 
the units to the SIM before the vouchers expires. Once you have added the units, they 
have the same expiry as if you had added the units directly to the SIM on day one. 
Please see examples below. 
 
Example 1: On the 1st of January Bob buys 500 (Fleet One Global) units that are 
added directly to his SIM. Unless he uses them then 90 days later (1st of April ) those 
units will expire.  
 
On the same day (1st of January) Bob also buys a 500-unit voucher. Bob’s voucher will 
expire on December the 31st (365 days). On day 364 (30th of December) Bob decides 
to add the units to his SIM and since they last 90 days, once added, then they will 
expire on the 30th of March (of the following year), assuming he doesn’t use them in 
the meanwhile.  
 
 

Isatphone 
Units 

Isatphone 
Unit Expiry 

Period 

Fleet One 
Coastal Unit 

Expiry 
Period 

Fleet One 
Global Unit 

Expiry 
Period 

Voucher 
Expiry 
Period 

100 90 days N/A Unit Validity 365 days 

250 180 days 30 days 30 days 365 days 

300 N/A 90 days N/A 366 days 

500 365 days N/A 90 days 365 days 

1000 365 days 180 days 90 days 365 days 

1500 N/A 90 days 180 days 365 days  

2500 365 days N/A N/A 365 days 

5000 365 days 90 days 180 days 365 days 

30 day extension 30 days N/A N/A 365 days 

 
Example 2: On the 1st of January Jane buys 500 Isatphone Prepaid Units. Unless she 
uses them, these will expire on January the 1st of the next year. If by the 31st of 
December she has used 250 of those units and she wants to top them up with a further 
100 units then by adding them she will extend the lifetime of the 250 units left on her 
SIM by the 90 days associated with the 100 units. That is, she has 90 days to use 350 
units. They will expire on the 31st of March. She could also have extended the life of 
her 250 units by 30 days if she had added the “30-day extension”. 


